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Crime harms mental state as the victim and the 

perpetrator in the commission of the offense. In the 
implementation of the mediation the parties in a 
legal conflict, it is important to ensure not only their 
performance, but also the appropriate psychological and 
socio-psychological criteria of effective mediation. It is a 
subjective sensation of “satisfaction” socio-psychological 
resonance in a society that needs to recognize the conflict 
is settled, to integrate its members into the community, 
not stigmatize them as victim and villain. Unfortunately 
the legal and economic criteria are most important in 
assessing the quality of the agreement, and the moral 
and psychological aspects of the relationship between 
the parties to the conflict overshadowed because of 
the difficulty of their identification, evaluation and 
compensation for non-pecuniary damage. The mediator 
must understand the dynamics of the mental state of the 
victim, his current goals and core values and integrate them 
into the negotiation process.

Keywords: legal conflict mediation, psychological 
competence mediator, understanding the dynamics of 
mental status, needs, goals and values of the victim.
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The article analyzes the effectiveness of the methods 
of teaching employees patrol units, who studied at the 
courses of primary vocational training in OGUVD, estab-
lished concerns and derived scientifically based solutions.

Keywords: educational process, workers patrol units, 
students.
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